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6720 Thi~lane Road 
Roanoke, VA 24019 

Annual47 C.F.R. § 64.2009(e) CPNI Certification Template 

EB Docket 06-36 

Annual64.2009(e) CPNI Certification for 2013 covering the prior calendar year 2012: 

1. Date filed: February Z.. ~ 1 20 ( 3 

2. Name of cornpany(s) covered by this certification: VCF Inc. d/b/a Valley Communications 

3. Fonn 499 Filer ID: 1\ (a.. 

4. Name of signatory: Mark W. Cronk 

5. Title of signatory: President 

6. Ce1tification: 

I, Mark W. Croak; certifY., that r am an officer of the company named above, and acting as aJl agent nf the 
company, lhat I have personul knowledge that the company has established operating procedures that are adequate to 
ensure compliance with the Commission's CPNl rules. See 47 c:r.R. § 64.2001 et seq. 

Attached to this ccttification is an occompanying statement explaining how the cotilpany's procedures 
ensure that the company i~ in compliance with the reqtJirements (including those mandating the adoption of 
CPNI procedures, training, recordket:pings and supervisory review) set forth in section 64.2001 et seq. of the 
Commission's rules. 

The company has not taken actions (i.e., proceedings instituted or petitions filed by a compru1y at either 
state commissions, the cow;t system, or at the Commission against data hrokers) against data brokers in the past 
year .. 

The company has not received customer complaints in the past year concerning the \Ulauthorized release of 
CPNL 

The company represent:; and warrants that the above certification is consi!.'tent with 47 C.F.R. § 1.17 which 
requims lrulhful and accurate statements to the Commission. The company also acknowledges that false statements 
and misrepresentations to the Commission are punishable w1dcr Title 18 of the U.S. Code and may subject it to 
enforcement action. 

Signed · P4- tf1-;C-
Attachment: Accompanying company statement explaining CPNr procedures 



Annual 47 C.F.R. §64.2009(e) CPNT Certification 

EB Doclcet 06-36 

Company Statement Explaining CPNI Procedure~ 

H is the policy oiVCI' Inc. d/b/a VaHey Commtmications to not usc, dis~~)sc, or permit access to any 
customer proprietary network information tor any reason and ull employ(les are truillcd 011 und adhere to this policy 
under the supervision of company management. . 


